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2.1 Expected Learning Outcomes
2.1.1 The expected learning outcomes have been clearly formulated and aligned
with the vision and mission of the university.

N13USUUTmangns3gmansnudndin a1v13yasega1ansnIsilioazn1sinni1sunases
ndngnIUTuUTe wa. 2562 Ariuanldinerideiminaziusisvesuminerdeysm Tsznaunns
vuaUSsn ey TnqUuarasiudngns uenaniuiidefmivesanigeansuarifmans adudau
yildlums Amundsvan mwddny wasinguszasdvemdngas navvislumdngnss Usuusel 2562 14
fvuausvgnvemangns (U “Wannquitudinifesdnuimansugmansnsidieauaznnsinnis
UNATOY @1UNTARAINIAINT HAUWREBABIARNNIAIUMENIYT Uazarunsauseendldainuzlung
wswgeaninmaidiosaznsinnisunasedumauidgmmaasugianisdiesuuiiugiureaninnu
55507 vaueteaiumangnsy dalanmuadmmnglunsndadudinliaunsainesraiuiniuasugia
aninaifies Tuuflatlamuasusia dsau naidies Sausssuluresiuuasnianz Tusen Mol
aonadesiuIdesimi stusia vesuminerdeysnlutlagu (w.m.2564-2567) Aildszyiusiaiieatiuns
IN5ANYT WM simualisniiun1sdnnsanwiegisaneniaminiiey AugiunsEsuasIeasnm
yeisanisuaznstdifoudnaondinvuiiugiuremdnamsssy 130533ULALTIEWTIUIN TN
Wudeaiuideviadvesnuyigmaniuaziicans 190 “augigmaniuayifmans sandninuims
Unasestuth tnngranediaa Wuuvdsindaaud aegudden”

2.1.2 The expected learning outcomes cover both subject specific and generic (i.e.
transferable) learning outcomes.
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Tan Ussinauagiiosiu vaiieduindeudinuliifnanudusssunionnanenia 9nnsourudn
fanandwalindngns - Amuananisieusiinian’s (Expected Learning Outcome) daanndodiv
USvny1vesmangns™

dmFunanisiSoudiaianiemdngnsT ndngnsuuUss we. 2562 anansnazvieund
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3183976179 9 mmﬂuwu%muamLawwu‘lmﬂmuﬂﬁumsmmwaﬂam°1 Bufufansanseie
muakdrimuananizSouslieseunqueiviing 4 il
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PLO Outcome Statement Subject Generic | Specific
outcom | outcom
es es
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yvenetedndeeisnisme | dansunases
LASEPANANTNITLD - LA AT YN TNUTNNS
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IN15UnATeN
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Y119M13

MNTuanHanaifeusiinanisasouaquiinanisi3ouianisma (Specific  n1ednu
N wazATOUARNHANISI3EUSTILY (Generic) oBunglddsil

1) wan1si3eudiannzmng (Specifio) 1flasniinsgmansdndudessegndldosdanuifitoy
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Usgnaude m3duussdu usnuss Ining uiedidiniudeusingnisaimaasugia dsan n1sdleq
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2.1.3 The expected learning outcomes clearly reflect the requirements of the
stakeholders.
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2.2 Programme Specification
2.2.1 The information in the programme specification is comprehensive and up-
to-date.
v a Y Y] Ao o v P v oA o 44' v
sua:;gjammﬂwaﬂqmwmﬂmmmﬂ upea.2 LLama;ﬂawmmmmau 9 Wi’e)iJLLﬁ@x‘iﬂ’]iﬁ@ﬁ’]ﬂ%Vjﬂ
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SV 25550191105029
Mg . wangesigemansauUndin avniviasegaansnisileuas
NM33IANITUNATES

219Ny 1 Master of Political Science Program in Political Economy and Governance
FouSauazarv1ivn
n) Bauty (M) SyrmansnuUndin (WWsugeansnITilotazn1sInn1sUnATes)
(Mw1dengw):  Doctor of Political Science (Political Economy and Governance)
v) Yoge (awilne): 3.0. (ATHFANERSNITEAZNITINNITUNATEA)
(Mw1denge):  D.Pol.Sc. (Political Economy and Governance)
FurumieiniiSsunasnnangns
WUU 1.1 (@n59USeyeyrln vigufiinug) lddesndn 48 wihedn
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InUITAIAYRIANGNT
1. lenangui Tudinifiesdanuimaassgmaninisiiosaznisinnisunases iinnsanids
INNEUNSNIVATEFANENTNTEBIMAENITIANTUNATES
2. \ilorAnaufivadinfiansaumamainiesdainug 11538 wasimuidesenosiniuinia
néniruassgmansnsdiesasmatansunasesiiaenndosiuidemaniunisafludea
3. ilowdngufdadiefifanuannsnUszgnduasysannisesiaudnaasgaaniniiios
uarn3danIsUnATes ansnsa T siuasasuuIM ATy aAsvgRannilouas dauvia
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4. Wewdnnuivudfinfiiausssuatestanlunmaasugaaninisifioaznisinnisnases
ansaldnafitalunisudtaym deanugfsssy wuenia 1Wusssu Mendnivinisegelinanauiay
aansovhauswAugaulfesaiusyansnmiiauausalunisysannisesdnrmsiumansdug
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5. WlondnauTudinifvnuznsinnimansvgmaninsileaaznisianisunases fins
doansiin flanwannsolumsliimaluladasaumanaznisadeanudiiuseninayanauagai
Suraveuludeny

2.2.2 The information in the course specification is comprehensive and up-to-
date.
aNgnssgMansnuUndin a1vasegamansnsiodazmsinnsunases nangnsusuuss
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WUU 2.1 (@59USegay1ln Beusiedan wazviguiiiinus) lddesndn 54 wihedn
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3. Aufinus 36 LA
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3%1U§Uﬁu§m #9707 2 31 An Msilawazn1sInn1sunaATaswarysyiRnuAnIBATYIRIkaY
nadles vieusuiuguliunddedldifugiumeiussmans insugmansuaziasugiansnisios (2)
FUadu Usenoudie USugdianmansuasiuInisiinseiniansides ngufiasugaansnisiies
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mMs@nwiiensiUdsuulasdinunazdanndon ihmnevedvdsduily fe BiEsuiianuianu
dlaludmgud Tnsamevnuiangnsiuassgaaninindesunsnguimsiansunases sislusy
Y9IN55AUTBIUND NTUUIBIUD UAZN1TNTZ8EIUND nasauTansiamiadudilaife iy
USHRY1 §IUAR LATNANNISIFY uanNitSaiiivdedu wuuldtumiedngn 1 3w fe dusndlass
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Fon (litfesndn 6 miedn) iielvidananusadoniFeuneininuemntaviedons (@) guiinus
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2.2.3 The programme and course specifications are communicated and made

available to the stakeholders.

=

NIAUUTeMENgnISgAanIAulUndn avasygmaninisidlosarnsianisunases 7
usynandngns IafimsimounsuarUssoduiusvangnsuar uazidunvomangnsing 4 itelu
dulddudeitoyauszneunsdndulannivleivesnneigeansuasifaans Facebook vadnny
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2.3 Programme Structure and Content
2.3.1 The curriculum is designed based on constructive alignment with the
expected learning outcomes.
svazdunlasiaiiswemadngns o nansdoudiaiants Bn1sdanisiieunisasy waznis
Usziliu Sonagi3ou mandngnse lalimnuddgiuiiaunsathauslulfoifesnalnusssy susss
LAZAOUANDIANABINTSYRNRTdUlduEY Tngannen1seenkuunaNgnsiiidennaedfuanIunITale
wazanmeuduateficssegludimilurhaiadu venanimensuveruiniionne1nnsdim
wazgmssnandanaeuesnusetinufuAnsifinnuideivgiuasugio daan nsidles nasududs
Awdlin Avddagtiu iefmundngnsliianuivaivanndesiumiuasulasvesnans fusen
wagaunsatnfruImg el luussyndldognadugusssy
2.3.2 The contribution made by each course to achieve the expected learning
outcomes is clear.
dmsunsruiumMseenkuulasEi ey elvIvemanans nanansuideyaleunduaingilaiu
Ifdudenninged wagdiudgsmanmsiseusiinanisifianuasnadesiuidevimiuaziusiaves
U Ingfeuay nanansdalaiinged Bloom’s Taxanomy unldlun1suiulassasisuazsneivves
dngmslianuanzay (Muusunw) NfIsnsieunsaouiiarannsadaaiuinueiiusing o 1
vngmsnanuy sl lUgnisussauanisiseusiinianisldegnaiusyansam
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Vision / Mission
Program Learning Outcomes
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Namilﬁ%&luif (Learning outcome)

1. AUEITU 3FTIU
0 Herwanunsadanistymmanausssuuasasessuid
ANNERUTUGRULBININNT
@  msldnanidadanmstymimeauefisssy mendngiuuas
MaNMSATIANE
2. Au3
(1) @NINRUIANITUNTOATNBIRAINIANUATYTAENT
madlesuagmsiamsunasesianengul ndnnsiiaonades
fuilovnaniunsal
(2) HdnAlANTITELALNTAIUIATUNINIYINITAUAINIAY
\AsEgANansNITilasaznsIANIsUNATeN
3. Ninwenadeygyn
(1) @nnsaldanuinmguiasinadaniswaiminigg
lunsiaseiusenutamdday
(2) @WNIYIINMTUUIANNMTIBEN1saTesfausin

4. inyEANFNNUSIENINYARaLAZANNTURAYEY
(1) Fenuausalun1skannuiumavnsialuseiugs
@ @wsaruEuiensisazeidymniifianududeusienues
LarMIMALIULoNTUSUU T alazeadns Foeal
UssEnanm

5. finuzmensiasideiaay msdedns waznnsldmalulad
dnsaumeA
(1) fmnuanansadansesdeyamaifiiioduni agu uaziaus
WuIMEENeY AT TN IMaATYgansnIsLiles
@ aunsademsidesnsdiusyaindemalulad idluguuuud
Wunsnsuazldidumnenis

31



2.3.3 The curriculum is logically structured, sequenced, integrated and up-to-date.
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Bloom’s Taxonomy

WHUATWT 9 UEAINITOBALUUNANEGATANUNGE]) Bloom’s Taxonomy

BLOOM'S TAXONOMY

H
Imagine « Design « Plan ) [m §
Evaluate { Prioritize - Rate - Justify ) *r & ¢
AT AN
Analyze Compare » Explain « Categorize) @I!&

)
Apply Illustrate - Complete « SOIve) ‘

Understand Outline + Explain - Predict ; m}

Remember Describe « Relate « Tell « Fmd)@

https://www.elearninglearning.com/bloom/?open-article-id=15085374&article-title=scripting-effective-learning-

objectives-using-bloom-s-taxonomy&blog-domain=commlabindia.com&blog-title=commlab-india
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2.4 Teaching and Learning Approach
2.4.1 The educational philosophy is well articulated and communicated to all
stakeholders.
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2.4.2 Teaching and learning activities are constructively aligned to the
achievement of the expected learning outcomes.
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2.4.3 Teaching and learning activities enhance life-long learning.
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2.5 Student Assessment
2.5.1 The student assessment is constructively aligned to the achievement of the

expected learning outcomes.
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2.5.2 The student assessments including timelines, methods, regulations, weight

distribution, rubrics and grading are explicit and communicated to students.
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2.5.3 Methods including assessment rubrics and marking schemes are used to

ensure validity, reliability and fairness of student assessment.
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2.5.4 Feedback of student assessment is timely and helps to improve learning.
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2.5.5 Students have ready access to appeal procedure.
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2.6 Academic Staff Quality

2.6.1 Academic staff planning (considering succession, promotion, re-deployment,
termination, and retirement) is carried out to fulfil the needs for education, research and
service.
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2.6.2 Staff-to-student ratio and workload are measured and monitored to improve
the quality of education, research and service.
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2.6.3 Recruitment and selection criteria including ethics and academic freedom

for appointment, deployment and promotion are determined and communicated.
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2.6.4 Competences of academic staff are identified and evaluated.
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2.6.5 Training and developmental needs of academic staff are identified and

activities are implemented to fulfil them.
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2.6.6 Performance management including rewards and recognition is implemented

to motivate and support education, research and service.
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2.6.7 The types and quantity of research activities by academic staff are

established, monitored and benchmarked for improvement.
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2.7 Support Staff Quality
2.7.1 Support staff planning (at the library, laboratory, IT facility and student
services) is carried out to fulfil the needs for education, research and service.
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2.7.2 Recruitment and selection criteria for appointment, deployment and
promotion are determined and communicated.
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2.7.3 Competences of support staff are identified and evaluated.
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2.7.4 Training and developmental needs of support staff are identified and
activities are implemented to fulfil them.
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2.7.5 Performance  management including rewards and recognition is

implemented to motivate and support education, research and service.

nMsUTMIHan1sUfiRnuvesyaansasatuayy 1wy nsenges IAesA visliseada
p19vveglusUvesmstuldudouileduantnisAnyvioseunsussdiuluusiasldu asdniiunisnu
uHuUIMIsLATmUyAaNsTeInue Sgmanuarifmans vl dWoidunisaiiusegdlalunisufon
wihfvesyamnsaneayuayLinng ludnwazuarsuuuuitbivnnsluanyaainsangivins

Tneludruveanisinnsansansufifoudu foufugnsounsusedivluusiasy yaainsane
atfuayuazdosdunansUfTRnuANLUUMLINGIAY 1 - 3 WuuTneUsEMALTIINeNdeysw 1309
ANNAILaEISUsEIUNANTUJ TR N UvINInuLaranINg UMINEITEYINT WIoULONAITNENG U
mMsUFtRnuliuANudieyana (HR) Trusaaiielaussnidunuiiynaainsaeaduayuudazi
é’qﬁmagjﬁmim’mimﬁumaﬂﬁﬂﬁﬁ’amuuazLauammLﬁuﬂizﬂaumiﬁmimLﬁau%ULEULaauImﬂﬂﬂi
oysiAvosrnuinnrigmansuaziimans Salaovdn yaansaeatuayuynviuagliiunisiionsan
Laausuuwumawmeﬁ,nJﬂmmmamiﬂgummmaLLmaumumuﬂiummU

uaﬂmﬂuuﬂmﬂiawauuaumﬂmmﬂmmmﬂLﬂummﬂﬂuawwmmmau wiordunnsaiis
wsspdlalunsufifutidg vl iesannisemiihfiorsnsuinnianvduitlininuaay angsgmans
warfimans JslddudunisiansanuazUszifiunansufiRauiiensufuifiufimsudduiaauly
arvrvawaauviodndudsnuuleuisvesuminerdes el aruusznimumning doynid
0135/2562 1399 néninasinazissne Fuiiufitavunfutanulumminerdoarviaunay fumis
wifnauatuayuivng auessmaniuaziinans na. 2562 Usena o Yudl 18 unsiem w.e. 2562

60



FeRuiniAvuAgU TRty
ALIFAANSHasiAAIanT ..

LaEANUSEAALMNANENEBYTIT 0297/2563 (309 ANINAeILAYY
UNINeIRY Aunialndvnswan wagiuwniadnivnisiukasUsy
2563 as¥uil 6 Tune w.a. 2563 e

Tudnsfne 2563 Aurizamaniuazimand Idselunanisdniununagldssnianede

a o

yAansaeatuayuizins sundsindgnnistusasUad S 3 viu lugrusiiluyeainsluum?i

o

@)

[

Magluanvnuiannay taglilasuRuiiufivEy A u1erAINaYd Aefasiala dkrus Yn39n15H8u

o

Y]

wazdnyd uaualinig defiand dunds dnivnsluiasdyd wag ueagnsing Julamang

<

)}

v

el eazBennulsemanueSgmansuardfmans uninerdeyswi 7 0085/2563 3es el
avlasuiuismiaunguoRauluiminetde avIAUARY FUmTnOUETUALININT A
33 mamuavummam UszdTauusvana n.e. 2564 asiudl 9 MAIAN W.A. 2563

waruanani Az Gldduiunsssdunansufifnuuasssndliyaansaeatiayy
Jonn3 sumdstindvnsitan 1wy 2 viu Wuiilans iz dudiufivey fo

1) YWNAIVYINT SULSYY AUMUSENIYIN5IER)

2) wEnUsends  oueuIng AUNUTINIYINTER)

sl TeasBenmulssmanne fsmansuarifmans i 0092/2563 Feq TeTefiiansldsuiu
WnfitrsufufoRnuluaminedeiumsindvnisiauasdumisindvnisiuas Tyd auy
Sgansuarfifnans Uszdrdauusvana wa. 2564 asiuil 9 gane wa. 2563

Tudruvomanisufoiamuduauisedu néngese Aaziulovislunsaduayuliyrainsans
atuayuinmsldduteiauaiiiosunuaivayunsvilasemsideing 4 MRetesiumsuiiavihiives
punuavadaslauiierfuiuyaainsaeiving lnedeyatnnarsifsrfunihenuniessdns
Hafuayuiiunuidelu Inendnypannsasaduayuisnisasnaunsagdenanuiaeineg fididy
Ao MIBALETUNITITY NANONETT LaZa13T ANTSTANansuazlfmans ddnauauuRnuzsgaans
uazdifmans nesusvsmsidenazuinnssy winendeysm Seazidumhenundnfazdsnoaziden
%ammmmNumm%mamummmmeﬂuwnmmaaLaaLLav‘wmmmmauaﬂm’nwmaEJUiW’]msJ

wen3Ni ﬂmviﬁmamuavummammﬂl@ﬁmasiNmuﬂivmmwmuwumummwaauuauu
msviddevesupansiunneSgmansuazifemansiedulsydmnd

Tulnnsfnw 2563 anzigmansuaziinmans lofluszmanneismansuazdamans 9
0004/2564 139351 UANYLANIHARNAILNIEIVINT UssinniRusold Uszddeuuszanm 2564
avuil 1 nuaiug wa. 2564 wasUsynmanniySgamansuazifnmans 7 0003/2564 iFoemaninasinay
TBnslunsvesunuuwaznsiansaueanuuniside Ussianidunels Usedndeudssunu 2564 as
Fuil 1 quniud w.e. 2564 Weatiuayunsnannanuidevesynainsangatuayuse

Tughurasnsusmsuan1suuanulusunshsiun HEUNSUNANITETT UM TN Ty

Tnovdn azdufunslunmaussnmmianends 7 0305/2563 1389 ndninausiuazdnsIN1aeius1eia
dmsumsAmaiisunsunANLATEuAY UNANAMITININNT WA, 2563 asTuil 10 Turau w.A. 2563 uay
Uszmrannizigaansuaziiaans A 0063/2562 Feamdninasinazdnsnsaeiussiadimiuns
ALilHgUNTUNAIIATY wazUNAMINIINING Useddauuszanm 2564 astudl 1 AuaIwus wa.
2564 Tagypannsaeaiiuayuiiavivesutunstaldmumaninme Bnisuastuneunuditmualily
UszmanazSgmansuarifeanss fandndisiu maumaidevieunanumalnnisiyanaing
dheatiuayuimintulauaudinssaunasifiimely

61



M19197 7 IuuYAaINTaIaiuaNUvangns (Toya ol Tui 26 Agueu W.A. 2563)

. 2ANSANEIESEN

UAANNTEYHUUAYU o - — — 394

. ; AnIU.05 .03 U.In U.an
Viosayn - 1 - - 1
ol uRng - - - - 0
ADUNIADSULAYATAUNA - - 1 1 2
Ul - 2 3 1 6
NUNTRULAZNTU YT - - 2 - 2
NUIiER) - 1 1 - 2
UYAAR - - 1 - 1
NulanviFiuAne - 2 1 - 3
UNTANY - 2 2 6
U3N159UY 5 - - - 5
394 5 8 11 4 28

2.8 Student Quality and Support
2.8.1 The student intake policy and admission criteria are defined,
communicated, published, and up-to-date.
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2.8.2 The methods and criteria for the selection of students are determined and
evaluated.
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2.8.3 There is an adequate monitoring system for student progress, academic
performance, and workload.
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2.8.4 Academic advice, co-curricular activities, student competition, and other

student support services are available to improve learning and employability.
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2.8.5 The physical, social and psychological environment is conducive for

education and research as well as personal well-being.
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2.9 Facilities and Infrastructure
2.9.1 The teaching and learning facilities and equipment (lecture halls,

classrooms, project rooms, etc.) are adequate and updated to support education and
research.
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2.9.2 The library and its resources are adequate and updated to support
education and research.
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2.9.3 The laboratories and equipment are adequate and updated to support
education and research.
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2.9.4 The IT facilities including e-learning infrastructure are adequate and

updated to support education and research.
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2.9.5 The standards for environment, health and safety; and access for people

with special needs are defined and implemented.
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2.10 Quality Enhancement

2.10.1 Stakeholder’s needs and feedback serve as input to curriculum design and

development.
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2.10.2 The curriculum design and development process is established and
subjected to evaluation and enhancement.
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2.10.3 The teaching and learning processes and student assessment are

continuously reviewed and evaluated to ensure their relevance and alignment.
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2.10.4 Research output is used to enhance teaching and learning.
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2.10.5 Quality of support services and facilities (at the library, laboratory, IT
facility and student services) is subjected to evaluation and enhancement.
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2.10.6 The stakeholder’s feedback mechanisms are systematic and subjected to
evaluation and enhancement.
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2.11 Output
2.11.1 The pass rates and dropout rates are established, monitored and
benchmarked for improvement.
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2.11.2 The average time to graduate is established, monitored and benchmarked

for improvement.
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2.11.3 Employability of graduates is established, monitored and benchmarked for

improvement.
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2.11.4 The types and quantity of research activities by students are established,
monitored and benchmarked for improvement.
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2.11.5 The satisfaction levels of stakeholders are established, monitored and
benchmarked for improvement.
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AUN. 1 Expected Learning Outcomes

1.1 The expected learning outcomes have been clearly 3 3 4
formulated and aligned with the vision and mission of the
university [1,2]
1.2 The expected learning outcomes cover both subject 3 3 4
specific and generic (i.e. transferable) learning outcomes [3]
1.3 The expected learning outcomes clearly reflect the 2 3 4
requirements of the stakeholders [4]

Overall Opinion 3 3 4

AUN. 2 Programme Specification

2.1 The information in the programme specification is 3 3 4
comprehensive and up-to-date [1, 2]
2.2 The information in the course specification is 3 3 4
comprehensive and up-to-date [1, 2]
2.3 The programme and course specifications are 3 3 4
communicated and made available to the stakeholders [1,
2]

Overall Opinion 3 3 4

AUN. 3 Programme Structure and Content
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3.1 The curriculum is designed based on constructive 3 3 4
aligcnment with the expected learning outcomes [1]
3.2 The contribution made by each course to achieve the 2 2 4
expected learning outcomes is clear [2]
3.3 The curriculum is logically structured, sequenced, 3 3 4
integrated and up-to-date [3, 4, 5, 6]
Overall Opinion 3 3 4
AUN. 4 Teaching and Learning Approach

4.1 The educational philosophy is well articulated and 2 2 4
communicated to all stakeholders [1]
4.2 Teaching and learning activities are constructively 3 3 4
aligned to the achievement of the expected learning
outcomes [2, 3, 4, 5]
4.3 Teaching and learning activities enhance life-long 3 3 4
learning [6]

Overall Opinion 3 3 4

AUN. 5 Student Assessment

5.1 The student assessment is constructively aligned to the 2 3 4
achievement of the expected learning outcomes [1, 2]
5.2 The student assessments including timelines, methods, 3 3 4
regulations, weight distribution, rubrics and grading are
explicit and communicated to students [4, 5]
5.3 Methods including assessment rubrics and marking 3 3 4
schemes are used to ensure validity, reliability and fairness
of student assessment [6, 7]
5.4 Feedback of student assessment is timely and helps to 3 3 4
improve learning [3]
5.5 Students have ready access to appeal procedure [8]

Overall Opinion

AUN. 6 Academic Staff Quality

6.1 Academic staff planning (considering succession, 3 3 4
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and
service [1]
6.2 Staff-to-student ratio and workload are measured and 3 3 4

monitored to improve the quality of education, research

and service [2]
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6.3 Recruitment and selection criteria including ethics and 3 3 4
academic freedom for appointment, deployment and
promotion are determined and communicated [4, 5, 6, 7]
6.4 Competences of academic staff are identified and 3 3 4
evaluated [3]
6.5 Training and developmental needs of academic staff are 3 3 4
identified and activities are implemented to fulfil them [8]
6.6 Performance management including rewards and 3 3 4
recognition is implemented to motivate and support
education, research and service [9]
6.7 The types and quantity of research activities by 3 3 4
academic staff are established, monitored and benchmarked
for improvement [10]

Overall Opinion 3 3 4

AUN. 7 Support Staff Quality

7.1 Support staff planning (at the library, laboratory, IT 2 4 4
facility and student services) is carried out to fulfil the needs
for education, research and service [1]
7.2 Recruitment and selection criteria for appointment, 3 4 4
deployment and promotion are determined and
communicated [2]
7.3 Competences of support staff are identified and 3 4 4
evaluated [3]
7.4 Training and developmental needs of support staff are 3 4 4
identified and activities are implemented to fulfil them [4]
7.5 Performance management including rewards and 3 4 4
recognition is implemented to motivate and support
education, research and service [5]

Overall Opinion 3 4 4

AUN. 8 Student Quality and Support

8.1 The student intake policy and admission criteria are 3 3 4
defined, communicated, published, and up-todate [1]
8.2 The methods and criteria for the selection of students 3 3 4
are determined and evaluated [2]
8.3 There is an adequate monitoring system for student 3 3 4
progress, academic performance, and workload [3]
8.4 Academic advice, co-curricular activities, student 3 3 4
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competition, and other student support services are
available to improve learning and employability [4]
8.5 The physical, social and psychological environment is 3 3 4
conducive for education and research as well as personal
well-being [5]

Overall Opinion 3 3 4

AUN. 9 Facilities and Infrastructure

9.1 The teaching and learning facilities and equipment 3 4 4
(lecture halls, classrooms, project rooms, etc.) are adequate
and updated to support education and research [1]
9.2 The library and its resources are adequate and updated 3 4 4
to support education and research [3, 4]
9.3 The laboratories and equipment are adequate and 3 4 4
updated to support education and research [1, 2]
9.4 The IT facilities including e-learning infrastructure are 3 4 4
adequate and updated to support education and research
[1, 5, 6]
9.5 The standards for environment, health and safety; and 3 4 4
access for people with special needs are defined and
implemented [7]

Overall Opinion 3 4 4

AUN. 10 Quality Enhancement

10.1 Stakeholders’ needs and feedback serve as input to 2 2 4
curriculum design and development [1]
10.2 The curriculum design and development process is 3 3 4
established and subjected to evaluation and enhancement
[2]
10.3 The teaching and learning processes and student 3 3 4
assessment are continuously reviewed and evaluated to
ensure their relevance and alignment [3]
10.4 Research output is used to enhance teaching and 3 3 4
learning [4]
10.5 Quality of support services and facilities (at the library, 3 3 4
laboratory, IT facility and student services) is subjected to
evaluation and enhancement [5]
10.6 The stakeholder’s feedback mechanisms are systematic 3 3 4

and subjected to evaluation and enhancement [6]
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Overall Opinion 3 3 4
AUN. 11 Output
11.1 The pass rates and dropout rates are established, 3 3 4

monitored and benchmarked for improvement [1]

11.2 The average time to graduate is established, monitored 2 2 4

and benchmarked for improvement [1]

11.3 Employability of graduates is established, monitored 2 2 4

and benchmarked for improvement [1]

11.4 The types and quantity of research activities by 3 3 4
students are established, monitored and benchmarked for

improvement [2]

11.5 The satisfaction levels of stakeholders are established, 3 3 4

monitored and benchmarked for improvement [3]

Overall Opinion 3 3 4
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